‘Are you being served?’

Exceeding customer expectations and going above and beyond the call of duty will make your pharmacy the talk of the town.

Consultant, manag
pharmacy division for
Horizon Resourcing's Victoria
branch. Hori o
is a health focused HR
consulting firm, dedicated
to servicing both retail and
hospital pharmacies across
Australia.

For free pharmacy HR
advi ntact Monic
(03) 9882 7977, email
monica@horizonresourcing.
COM Or VISIE www.
horizonresourcing.co

Correction

Retall Pharmacy wishes fo
corract an error in'the article
entitled, ‘inside Tips - Landing
the Perfect Job', which
appeared in the December
2007, edition. In the article,
Retall Pharmacy incorrectly
published the phone number
of Horizon Resourcing with an
(2 area code. Retail Pharmacy
unreservedly apologises to
Harizan Resourcing for this
error o our part

The comect contact number
5 039882 7977.

Three golden tips to build
customer loyalty
1: Make customers feel special

ediately

“Customers will share their
shopping experience with at least
nine other people.”
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